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New plans to support telework 

 

VIDEOTRON BUSINESS HELPS DRIVE BUSINESS PRODUCTIVITY 

 
Montréal, October 5, 2020 – In response to the needs of businesses and their employees, 
Videotron Business and Fibrenoire are launching a new set of solutions to enhance 
teamwork, security and productivity for teams working from home, regardless of 
connection type, industry or company size.  
 
The new family of teleworking plans offers dedicated Internet access, advanced cloud 
communication features, and mobile solutions and devices. The state-of-the-art services 
and tools are designed to facilitate communication with customers and collaboration with 
coworkers, improve project management and effectively measure team productivity: 
 

• A home Business Internet connection reserved for work to keep the link to 
coworkers and customers always open; 
 

• A high-speed LTE back-up connection to maintain the link to the enterprise 
server in the event of an outage and ensure business continuity at all times; 
 

• Access to advanced cloud communication features such as audio and video 
conferencing, web-based call management, and a single number for all devices; 
 

• Flexible and advantageous mobile plans to keep teams available anytime, 
anywhere. 

 
Enhanced cybersecurity 
 
As Videotron Business understands the vital importance of maintaining data security and 
the integrity of corporate IT systems, the new family of teleworking plans also gives teams 
secure remote access to the company's internal network from a mobile device, tablet or 
computer. Employees working from home can stay constantly connected or connect on 
demand, depending on the company's security policies. In addition, the solution makes it 
easier to use a virtual private network (VPN) integrated with corporate IT systems to 
support simple, secure and effective connectivity. 
 
Quote 
 
“Videotron Business is committed to supporting companies through the recovery and 
helping them continue their business operations,” says Jean Novak, President of 
Videotron Business. “We know that maintaining reliable communications with employees 



and customers at all times and optimizing team productivity through powerful teamworking 
tools are now essential to the success of any organization.”  
 
For more information or to sign up for a new plan, please visit the working from home 
webpage. 
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About Videotron 

Videotron (www.videotron.com), a wholly owned subsidiary of Quebecor Media Inc., is an 
integrated communications company engaged in cable television, entertainment, Internet 
access, cable telephone and mobile telephone services. Videotron is a leader in new 
technologies with its Helix home entertainment and management platform. As of June 30, 
2020, Videotron was serving 1,497,300 cable television customers, and 472,200 
subscribers to its Club illico video streaming service. Videotron is also the Québec leader 
in high-speed Internet access, with 1,753,100 subscribers to its cable service as of June 
30, 2020. As of the same date, Videotron had 1,404,900 subscriber connections to its 
mobile telephone service and was providing cable telephone service to 979,600 Québec 
households and organizations. Videotron has been recognized as one of Montréal’s top 
employers. 
 
 
Follow us on the Web | facebook.com/videotron 
Follow us on Twitter | twitter.com/videotron 
 
 
Media contact:  

Merick Seguin 

Public Relations Advisor, Corporate Affairs 

438-889-3220 

 

https://videotron.com/business/p/products-solutions/telephony/teleworking/working-from-home/A-psku13600304e#/
https://videotron.com/business/p/products-solutions/telephony/teleworking/working-from-home/A-psku13600304e#/
http://www.videotron.com/

