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Increase in phishing:
Videotron urges caution

Montréal, May 2, 2020 - In recent weeks, Videotron has seen an increase in phishing attempts
related to COVID-19. Québec's telecommunications leader advises the public to exercise caution in
order to avoid falling prey to schemes to extract personal information.

“Unfortunately, fraudsters are trying to take advantage of the current situation to gain access to
Quebecers’ personal information,” says Pierre Bonin, Senior Vice President and Chief Information
Officer of Videotron. “People need to be alert to phishing attempts and protect themselves. If you
have the slightest doubt, do not respond to the message. Take the time to check it out.”

What is phishing?

Phishing is a fraudulent attempt to obtain someone’s personal information in order to steal their
identity. It can take the form of an e-mail, phone call or text message asking for personalinformation.
If the message appears to come froma well-known company, be even more wary: most reputable
organizations will not ask you for your personal information in an e-mail or text message.

For more information about how to protect yourself against phishing, go to https://bit.ly/3d4bsor.
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About Videotron

Videotron (ww.videotron.com), a wholly owned subsidiary of Quebecor Media Inc., is an integrated
communications company engaged in cable television, interactive multimedia development, Internet
access, cable telephone and mobile telephone services. Videotronis a leader in new technolo gies
with its Helix home entertainment and management platform. As of December 31, 2019, Videotron
was serving 1,531,800 cable and IP television customers, and 459,300 subscribers to its Club illico
over-the-top video service. Videotron is also the Québec leader in high-speed Internet access, with
1,727,300 subscribers to its cable service as of December 31, 2019. As of the same date, Videotron
had 1,330,500 subscriber connections to its mobile telephone service and was providing cable
telephone service to 1,027,300 Québec households and organizations. Videotron has been
recognized as one of Montréal’s top employers.
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